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YOU AND YOU
ALONE MATTER

At Milkwood Care, we strive to provide unrivalled high standards of 
care in each of our stunningly beautiful homes where only you matter. 
We strongly believe in the total well-being of each one of our residents 
and aim to provide a personal, caring environment, where everything 
is set up and driven to maximise the happiness and well-being of 
residents. 

We aim to make life at a Milkwood home a life-enhancing experience 
in a relaxing, yet uplifting sanctuary. Chatterwood is an excellent 
example of how we have developed and continue to achieve this.



OUR HOME IS
YOUR HOME

Chatterwood nursing home is a renovated Victorian hunting lodge, set 
in idyllic private gardens, in Liss, Hampshire. The house is intimate, with 
a homely feel. The interior boasts living spaces decorated with upbeat 
colours and a large, bright conservatory that allows light to flood in.

The home is currently undergoing an exciting revamp. We are all 
looking forward to seeing the new extensions and the additional 
communal spaces that this work will achieve. 



I CANNOT 
THANK EVERYONE 

ENOUGH FOR 
ALL THE SUPPORT 

THEY GAVE 
OUR FAMILY

A CLOSE-KNIT INTIMATE 
ENVIRONMENT

Chatterwood offers luxury accommodation for residents aged 65 years 
and over. We have a mixture of single and double rooms, the majority 
are ensuite and all have views over our extensive gardens that contain 
a variety of rare and fascinating trees.

Our bright, airy living spaces present a cheery welcome and a 
passenger lift to the first floor ensures wheelchair access throughout 
the home. We have the latest technology enabling our residents and 
visitors to be up to date and connected during their stay here. Wifi, 
broadband and ipads are available for everyone to enjoy. 

We compile a regular newsletter, packed with 
photos and stories, to keep residents’ friends 
and families up to date with our activities. 

We are animal lovers and welcome pets by 
pre-arrangement. We regularly have petting 
animals visit and all our residents enjoy the 
therapeutic benefits of stroking and talking to 
these furry friends. 

Old-world charm, combined with contemporary comforts and state-of 
the art equipment in peaceful surroundings make Chatterwood the 
perfect environment for care. 
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ARTISTIC HOUR
Ludmillar, who is a regular volunteer at Chatterwood, gives 

up her time to regularly come in and help the residents at 

Chatterwood to paint. 
Her latest budding artists were Jack and Barbara who both 

painted some lovely pictures of flowers and who were very 

pleased with their artwork.
We would like to thank Ludmillar again for coming to 

Chatterwood and we hope to see her again in 2020.

BIG BIRTHDAY CELEBRATIONSFrancis celebrated his 90th birthday with his family and Doreen celebrated her 95th birthday with hers.

Both were presented with a birthday cake from Chatterwood and received lots of presents and good wishes from their 

families.

We wish them both many more happy birthdays.

GROUP NEWS: WE CARE ABOUT OUR CARBON FOOTPRINT!

At Milkwood Care, we recognise that as a company, we have our part to play in looking after the environment and so we 

have introduced some internal initiatives to make sure we’re helping to make a difference.

We now have a documented environmental policy in place that outlines how we are attempting to reduce the use of fossil 

fuels and electrical consumption across our homes. We have assessed the set up and usage of all heating systems; fine 

tuning them to increase energy efficiency and minimise heat loss and waste.

We are in the process of introducing a new range of ‘eco’ cleaning products, which are much more environmentally 

friendly. These are sourced from a company in Wales, so we’re pleased to be able to be shopping locally and supporting 

this type of business.
We are in discussions with local authorities to see how we can plant several hundred trees in the grounds of our homes 

and in community locations in the spring – we look forward to showing you some photos in due course. If you have any 

ideas of how we can protect our local environment, please talk to the manager of your home or contact Janet or Robin.

DING DING DING-A-LINGDaisy’s son-in-law, Bill, took the floor and led staff and residents with singing lots of Christmas carols. Bill had put a lot of 

effort into selecting the carols and preparing the appropriate backing tracks to support them.

Everyone enjoyed the musical session and we would like to thank Bill once again for arranging this.

The following week, we enjoyed a carol service with Reverend Chris Williams of St Mary’s Church, in Liss, and members of 

other churches in the surrounding area.
We sang lots of carols and Chris then gave a lovely sermon and we all prayed.

Many thanks to Chris who also comes to do a service once a month at Chatterwood and many thanks to the choir 

members who joined him.

GREATHAM SCHOOL

Once again, Jo Gorman, the headmistress at Greatham 

School, agreed to bring 14 children to Chatterwood to sing 

Christmas songs for the residents.Lot of the children’s parents also joined us for the afternoon.

The children gave out musical instruments to the residents so 

that they could join in and the afternoon was wonderful and 

everyone really enjoyed it.
The children were really lovely and sang beautifully. 

After they had finished singing, they stayed for a glass of 

squash and were each given two presents from Chatterwood 

for their good work.
We wish all the children at Greatham School a happy New 

Year and many thanks again to Jo Gorman.
We hope to see them all again at Easter Time.

HALLOWEEN
As always, Chatterwood likes to celebrate Halloween in style and this year was no exception.

The house was decorated with ghosts, pumpkins and Halloween decorations designed to look spooky and scare. We 

also had the two big ornamental rats sitting each side of the front door.

The lunchtime menu displayed a variety of ghoulish food for the residents to choose from.

All the residents and staff were dressed up and after lunch Miranda sang a variety of songs and entertained us.

Everyone enjoyed themselves and had a good time at the Halloween party.

CHRISTMAS HATS AND CARDSStaff placed presents around the foot of the Christmas tree for every resident to open on Christmas Day.

We then got down to the basics and started making Christmas cards. Everyone who made a card for their nearest and 

dearest, or their friend, really enjoyed creating them and were very pleased with the outcome.  They looked great and we 

were able to post them off in time for Christmas.We then moved on to making Christmas hats, ready for the Christmas party.  David did exceptionally well and designed 

his own hat, which looked like a large cake on a cake board.  Another hat was a large chimney with Santa’s boots 

sticking out the bottom of the chimney. All the hats were brilliant, athough they took several days to make and complete.ChatterMilk
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PREPARATIONS FOR CHRISTMAS

December is always a busy month at Chatterwood as there is lots of preparations and planning to be done.

At the beginning of December, we put up a 10ft Nordic Spruce Christmas tree and decorated it with red and gold 

baubles and beads, finishing it off with white lights. It looked absolutely amazing.

Story continues inside. 

British Legion social outing

Greatham School visit us
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FORTHCOMING EVENTS

Tuesday 21st January at 2.30pm

Janine

Thursday 30th January at 2.30pm

Grace Shelley

Tuesday 4th February 2pm – 4pm

British Legion Social  Club

Thursday 6th February 2.15pm

Lizzie Hales

Thursday 27th February 2.15pm

Tea 4 Two
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Q&A WITH JACKIE FISHER
Name: 
Jackie Fisher

Job: 
I’m a domestic

Hobbies: 
I like walking & darts

A secret about me: 

I was in the Brownies

My ideal job as a child: 

I wanted to be an air hostess

Speciality dish:  

It’s beef stew

If I was a superhero: 

I would cure illness

I would like to be stranded on a desert island with:

I would choose my husband

First Job:  
It was washing hair in a hairdressers salon

CHRISTMAS PARTY AT THE BRITISH LEGION

Residents from Chatterwood, Milkwood, East Hill House and Bramshott Chase enjoyed a wonderful Christmas party at 

our monthly social club at the British Legion.

The club was decorated and the trees were lit up. Shaun sang lots of Christmas songs and a buffet was provided by East 

Hill. Residents had made their own hats for the party and some were absolutely amazing. Everyone enjoyed a tipple or 

two and some even had a dance. Everyone enjoyed themselves and had a great afternoon. As always, a very big thank 

you to the British Legion and especially Anjie who opens up for us and runs the bar.

MILK CHATTER MAGAZINE
It is good to see that our efforts in writing the magazine 

are very much appreciated. It is a pleasure to see 

residents and staff taking it easy, reading the magazine 

and enjoying the articles and photos.



ATTENTIVE,  
PROFESSIONAL CARE

Our enthusiastic and dedicated staff are one of our most valued assets. 
Our fully-qualified team provide 24/7 care and we work hand in hand 
with local health professionals, who are on call for when we require 
specialist care. We train all our staff to the very highest standards, 
ensuring they are abreast of the latest techniques in dementia care 
or stimulation therapy, for example. Our support team are talented 
in their roles; every employee at Chatterwood has a part to play in 
delighting our residents, whether they are one of our guest entertainers, 
experienced kitchen staff or a member of our efficient administrative 
team. Our residents enjoy 5 star catering - our talented chefs serve a 
wide range of delicious mealtime delights.



VARIETY IS THE  
SPICE OF LIFE

Our rich schedule of regular and ad hoc activities gives our residents 
the opportunity to participate in favourite pastimes, learn new skills, 
venture outdoors and keep their minds & bodies fit and alert. We 
have a creative and enthusiastic support team who devise a broad 
programme of structured activities, including reminiscence therapy, 
musical movement, flower arranging and other crafts. Our garden 
is equipped with outdoor percussion instruments that residents can 
play and enjoy listening to year round. Our annual fete is a renowned 
and anticipated local event. Friends and locals from Petersfield and 
beyond flock to participate. We run our own minibus and organise 
regular outings and visits.



Chatterwood House 
Huntsbottom Lane, Hill Brow, Liss, Hampshire GU33 7PA

 
Tel: 01730 893943    chatterwod@milkwoodcare.co.uk

www.milkwoodcare.co.uk
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