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YOU AND YOU
ALONE MATTER

At Milkwood Care, we strive to provide unrivalled high standards of 

care in each of our stunningly beautiful homes where only you matter. 

We strongly believe in the total well-being of each one of our residents 

and aim to provide a personal, caring environment, where everything 

is set up and driven to maximise the happiness and well-being of 

everyone in our care. 

We aim to make life at a MIlkwood House is an life-enhancing 

experience in a relaxing, yet uplifting sanctuary. Milkwood is an 

excellent example of how we have developed and continue to 

achieve this.





OUR HOME IS
YOUR HOME

Milkwood House offers the highest standards of residential care in a 

relaxed and intimate environment set within the idyllic location of Liss, 

in Hampshire.

Milkwood House benefits from two comfortable lounges; one upstairs 

which is busy and engaging and a smaller, quieter lounge downstairs 

with an outlook over the well-matured gardens.  We also offer 

hairdressing facilities and weekly manicures.

Our homely, stylish and characterful home is set in beautiful

gardens, that are accessible to all and provide a wonderful setting for 

regular garden parties and our gardening club, Milkwood Mulchers. 



A CLOSE-KNIT INTIMATE 
ENVIRONMENT

Offering luxury accommodation to both those over and under 65 years 

of age, we have a mixture of single and double bedrooms, the majority 

of which are en-suite with a terrace or views overlooking our gardens.  

We have the latest technology to ensure residents and visitors are up 

to date and connected during their stay here.  WiFi, broadband and 

iPads are available for everyone to use.

With regular newsletters sent out to our friends and families, you will be 

able to see what we have been up to and what is planned. 

We are animal lovers and welcome pets by pre-arrangement.  Our 

residents enjoy the therapeutic benefits animals provide.

GROUP NEWS: SPRING BRINGS BRIGHTER NEWS...

We are delighted that all our residents have received their first COVID-19 vaccination and some have also received their 

second dose. With 85% of staff vaccinated, we feel that another critical step in the right direction has been taken to 

protect the health and safety of everyone in Milkwood’s homes.

As normal daily life resumes, our buses will begin to take residents out so they can take in local spring scenery; to admire 

spring flowers and take a peek at the new lambs in the fields. Indoors, our homes continue to be hives of activity – our 

maintenance teams have been working hard on decorating and refurbishments throughout lockdown and we thank 

them very much for their efforts. Our homes’ social media pages have been bursting with photos and stories of how our 

residents are keeping busy – don’t forget you can keep up to date with news about what’s going on by following our 

Facebook pages.
Following Government guidelines, each resident may now have one designated person who is allowed to come into the 

home to visit them with close contact. This change has been welcomed by residents and their loved ones and it’s been 

wonderful to see everyone’s smiling faces during these one to one visits. Other visits continue in our COVID safe pod/

areas.

We truly value family recommendations and kindly request that our families do consider taking a moment to review us on 

carehome.co.uk. We are very proud of our group score of 9.7/10.

Finally, we currently have availability for respite care. If you know anyone who would welcome a short break for their 

loved one in a welcoming, COVID-safe, Milkwood home, please put them in touch with us.

LOCKDOWN NEWSThe lockdown has been a difficult time for everyone and more so for people who may not fully understand the reasons for 

some restrictions. We are so pleased that the vaccines received by staff and residents have not only made everyone feel 

safer, but have given us all hope that we can soon return to the things that we all love to do, such as day trips, picnics, 

barbecues and summer parties in the garden. 

During these difficult times, many people have spent time reflecting of their own history, the things that are important to 

them and the things that they would like to change. Many of our residents have been discussing climate change, the 

impact of plastic and other environmental concerns. Milkwood will help to support the views of our residents and staff and 

we will be looking at how, together, as a care home group, we can help in our own way.

We will work with our activities teams and families for ideas and support.
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THE BRILLIANT BAKE OFF
Our talented bakers set to work making muffins for everyone to enjoy. We recently purchased new cooking equipment, 

especially for our residents to use. The bake off was a great success -  to have fresh cakes with afternoon tea was magic.

MOTHER’S DAYQuite rightly, our ladies were spoiled on Mother’s Day! Cards, gifts and flowers filled our home. There were also quite a 

few smiles on the faces of our lady residents who were very happy to be treated by their families.

JOYCE’S BIRTHDAYWhat a beautifully iced cake!

JOY’S BIRTHDAYA delicious cake made for Joy.

JOHN’S BIRTHDAY John loved his card and cakes.

BARBARA’S BIRTHDAY
Look at Barbara’s cheery tulips!
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The brilliant bake off
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Inside this issue

THE MILKWOOD POTTERY THROWDOWN!
Jordan and the residents have been making pots. These are coiled pots and hand built using air drying clay. The residents 
had so much fun making these and once fully dried, they will be painted and varnished.

This is a great activity for enabling our residents to be creative and keeps the hands nimble and the mind busy. Who 
knows, this time next year, we could enter into the great pottery throwdown challenge!

More stories inside.

DATES TO REMEMBER
March
17th St Patrick’s Day
28th Palm Sunday
29th Minibus Drive (conditions permitting)

April
2nd Good Friday
4th Easter Sunday
10th Grand National
21st Queen’s 95th Birthday
23rd St George’s Day

ACTIVE INVOLVEMENT
Milkwood Manager, Cris, has recently adopted an orangutan from Monkey 
World, the ape rescue centre in Dorset. Our residents love animals and Cris 
has shared pictures of the orangutan with them and is keeping them regularly 
updated with its progress.

Milkwood House has signed up for membership to the World Wildlife Fund. 
This is a great opportunity for our residents to learn about and understand the 
living world around them.

Over the next few months, we will keep everyone up to date with our 
involvement with current projects and interests - we will also share planned 
fundraising events for our residents garden.

We wish you all well and thank you for your continued support.

VALENTINE’S DAY

Our wonderful activities team 
decorated the dining room with 
colourful streamers and balloons whilst 
our residents made some beautiful 
hearts and flowers. 

Our chefs made a lovely Valentine’s 
cake for everyone to enjoy and a 
beautiful lunch was served whilst we 
listened to Elvis, Bob Dylan and some 
of the famous icons of the 60s and 
70s. Glasses of fizzy wine and cold 
beers were enjoyed by all and the 
atmosphere was full of laughter and 
smiles.  
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I CANNOT 
THANK EVERYONE 

ENOUGH FOR 
ALL THE SUPPORT 

THEY GAVE 
OUR FAMILY





ATTENTIVE,  
PROFESSIONAL CARE

Our enthusiastic and dedicated staff are one of our most valued assets. 

Our fully-qualified team provide 24/7 care and we work hand in hand 

with local health professionals, who are on call for when we require 

specialist care. We train all our staff to the very highest standards, 

ensuring they are abreast of the latest techniques in dementia care 

or stimulation therapy, for example. As a registered care home, we 

are able to care for residents with dementia. Our support team are 

talented in their roles; every employee at Milkwood has a part to 

play in delighting our residents, whether they are one of our guest 

entertainers, experienced kitchen staff or a member of our efficient 

administrative team. Our residents enjoy 5 star catering - our talented 

chefs serve a wide range of delicious mealtime delights.





VARIETY IS THE  
SPICE OF LIFE

Milkwood House offers a rich schedule of regular and ad-hoc activities 

to give our residents the opportunity to engage in their favourite 

pastimes, learn new skills, venture outdoors and generally improve 

their enjoyment of life.

With two full-time activity co-ordinators working over a 7-day week, our 

residents are sure to be kept engaged and entertained. At Milkwood, 

we offer a wide range of outside activities, ranging from our gardening 

club “The Milkwood Mulchers”, to sports and our garden parties, which 

are always a huge success.

With a minibus at our disposal, we organise regular outings and visits to 

local amenities.

Our annual garden fête is a much anticipated event, and we welcome 

the more the merrier to come along, participate and enjoy.
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